LoSs ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH / CENTRAL BUSINESS OFFICE

CBO DiIsPATCH
The “B” means BUSINESS

CBO Dispatch No.: NGA 16-003 Issue Date: January 15, 2016

RMD BULLETINS & CBO DISPATCHES

ISSUED N 201%8

It is Central Business Office’s (CBO) goal to enhance the quality and outcome of billing and
claiming for services as well as the operational performance for all Los Angeles County Short-Doyle
specialty mental health providers. CBO Dispatches have been created to provide useful tips and
information regarding the reporting of services as well as to share billing information and best
billing practice guidelines. Below is a list of all RMD Bulletins and CBO Dispatches that were
issued to contract providers in 2015. This list will help providers ensure that they have received

all Dispatches published last year.

RMD BULLETIN NAME ISSUE
BULLETIN # DATE
NGA 15-001 Cal MediConnect Claiming Alert: Molina Health Plan Sub- 01/13/2015
Contract with Heritage

CBO DISPATCH NAME ISSUE

DISPATCH # DATE
NGA 15-001 | RMD is Now the Central Business Office (CBO) 01/26/2015
NGA 15-002 Loss of Medi-Cal Eligibility 01/26/2015
NGA 15-003 Guarantor Not In IBHIS? 01/27/2015
NGA 15-004 | Verify Medi-Cal Eligibility 03/03/2015
NGA 15-005 Client Payment Plans 03/04/2015

NGA 15-006 Client’s Request for Restricted Use and Disclosure of Protected | 03/27/2015
Health Information

NGA 15-007 Financial Screening Training 04/29/2015
NGA 15-008 | Financial Screening Training (CLOSED) 04/29/2015
NGA 15-009 Provider Identification Number (PIN) 05/19/2015
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CBO DISPATCH NAME ISSUE
DISPATCH # DATE
NGA 15-010 | Countywide Maximum Allowances Revised 06/22/2015
NGA 15-011 | NGA Contractor Payments Monthly Schedule FY 2015-16 07/01/2015
NGA 15-012 Financial ScreeningTraining 07/22/2015
NGA 15-013 | Financial Screening Training for Child Providers 07/22/2015
NGA 15-014 | Financial Screening Training (CLOSED) 07/23/2015
NGA 15-015 | Financial Screening for Child Providers (CLOSED) 07/23/2015
NGA 15-016 | Medicare Risk HMO? Use Code 16! 07/24/2015
NGA 15-017 | CARC A7 No Longer Valid, Replaced by 210 08/27/2015
NGA 15-018 Financial Screening Training 09/11/2015
NGA 15-019 Financial Screening Training (CLOSED) 09/16/2015
NGA 15-020 Financial Screening Training 09/30/2015
NGA 15-021 | Financial Screening Training (CLOSED) 10/02/2015
NGA 15-022 | Financial Screening Training for Child Providers 10/08/2015
NGA 15-023 CBO E-mail and Phone Hotlines 10/13/2015
NGA 15-024 | Financial Screening Training 10/14/2015
NGA 15-025 Financial Screening Training for Child Providers 10/20/2015
NGA 15-026 | Services Directly Billable to Medi-Cal 10/23/2015
NGA 15-027 Financial Screening Training 10/27/2015
NGA 15-028 | Financial Screening Training for Child Providers 11/03/2015
NGA 15-029 Financial Screening Training 11/10/2015
NGA 15-030 | Training Calendar for January 2016 12/22/2015
NGA 15-031 Financial Screening Training for Child Providers 12/23/2015

If you are missing any of the CBO Dispatches listed above, contact CBO at (213) 480-3444 or

RevenueManagement(@dmbh.lacounty.gov to request a copy.

WE'RE WORKING FOR YOU...

If you have any questions or require further information, please contact CBO at (213) 480-3444 or

RevenueManagsement(@dmh.lacounty.gov.
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